Effects of administrator-witness contact on eyewitness identification accuracy.
Concern that lineup administrators can influence eyewitness identifications has led researchers to suggest implementing double-blind testing, an idea that police resist. Using a typical eyewitness paradigm (video event followed by photographic identification test), the present study demonstrated that an alternative technique, minimizing the level of contact between lineup administrators and witnesses, could reduce false identifications without reducing hits. Specifically, witnesses were more likely to make decisions consistent with lineup administrator expectations when the level of contact between the administrator and the witness was high than when it was low. These results are explained within the experimenter expectancy framework. Implications for applied settings are discussed.